
www.sage-quest.com ▪ 888.837.7243

Customizable work order icons 
show information such as job status 
updates. Work order balloons can also 
be customized to show any available 
information on the work order.

Tools like Find Nearest help 
dispatchers quickly determine and 
locate the right technician for an 
urgent work order.

When a dispatcher’s mouse rolls 
over a driver’s vehicle icon, any work 
orders assigned to that driver are 
highlighted on the map.

How can you reduce costs and increase productivity from your field service team? Combine real-time 
activity with work order information for deeper insight and improved decision-making.

Mobile Control Integration with dESCO’s ESC
Complete the Picture of Your Field Service Team 

SageQuest’s Mobile Control solution provides real-time GPS fleet tracking 
and management products that deliver insight into the activity of any 
mobile workforce. Our integration with Electronic Service Control (ESC) 
from dESCO provides everyone from dispatchers to executives with a more 
complete view of the field—improving decision-making, reducing cost and 
increasing daily productivity.

▪	Shorten response times
▪	Streamline scheduling
▪	Reduce fuel costs
▪	Minimize disruptions to your technicians

Optimize Dispatching

Once your dispatchers see your mobile workforce moving in real time, with 
detailed status information and key features at their fingertips, they won’t want 
to go back. 

We integrate work order information from ESC onto the real-time map in Mobile 
Control to give your dispatchers and managers a complete perspective on field 
activity and status. The result is improved response time for your customers, less 
disruptions for your technicians and less stress for your dispatch team.

dESCO’s strategy of partnering 	
for success makes them more 
than just a software vendor. They 
are a business partner, providing 
the end user with effective 
solutions for their business 
needs. The main focus for dESCO 
and its flagship product, ESC, 
continues to be service call and 
technician scheduling, service 
contract management, inventory 
and equipment tracking. 

For more information visit 
www.desco-soft.com or call 
dESCO at 800.226.7529.
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Travel and Stops + Work Order Report 9/9/2008 12:00:00 AM - 9/10/2008 12:00:00 AM

Vehicle 1002
Time There
(hh:mm:ss)

Arrival TimeStop LocationMilesTravel Time
(hh:mm:ss)

Start TimeStart Location  Driver
View Breadcrumb Trail Map

HOWARD 405 Tallmadge Pl
Albany,NY,12208

0:18:079/9/2008
7:13:24 AM

EDT

Lincoln Avenue 
Albany,NY,12203

7.48 0:46:369/9/2008
7:31:31 AM

EDT
HOWARD Lincoln Avenue 

Albany,NY,12203
0:31:099/9/2008

8:18:07 AM
EDT

49 Aly St 
Albany,NY,12208

9.48 0:00:009/9/2008
8:49:16 AM

EDT
  Work Order # Address Est. Duration Type
01-892916 SR2:10:0045 ALY ST

HOWARD 49 Aly St 
Albany,NY,12208

1:29:559/9/2008
8:49:16 AM

EDT

47 Aly St 
Albany,NY,12208

0.07 2:05:349/9/2008
10:19:11 AM

EDT
  Work Order # Address Est. Duration Type
01-0392916 SR2:10:0045 ALY ST

HOWARD 47 Aly St 
Albany,NY,12208

0:05:319/9/2008
12:24:45 PM

EDT

1051 Newbury Rd
Jackson,NY

1.68 0:04:599/9/2008
12:30:16 PM

EDT
HOWARD 1051 Newbury Rd

Bethlehem,NY
0:02:439/9/2008

12:35:15 PM
EDT

1209 Newbury Rd
Rd,Bethlehem,NY,
12159

0.84 0:07:419/9/2008
12:37:58 PM

EDT
HOWARD 1209 Newbury Rd

Bethlehem,NY
0:04:009/9/2008

12:45:39 PM
EDT

981 Newbury Rd
Ave,Albany,NY,12208

1.72 0:18:219/9/2008
12:49:39 PM

EDT
HOWARD 981 Newbury Rd

Bethlehem,NY
0:09:259/9/2008

1:08:00 PM
EDT

189 Peter Ridge
Albany,NY,12203

2.22 0:28:229/9/2008
1:17:25 PM

EDT
HOWARD 189 Peter Ridge 

Albany,NY,12203
0:02:259/9/2008

1:45:47 PM
EDT

Western Bell
Ave,Albany,NY,12203

0.80 0:19:219/9/2008
1:48:12 PM

EDT
HOWARD Western Bell

Ave,Albany,NY,12203
0:12:589/9/2008

2:07:33 PM
EDT

61 Marshawn 
St,Albany,NY,12208

2.63 0:20:069/9/2008
2:20:31 PM

EDT
  Work Order # Address Est. Duration Type
001-038842999 DW0:30:0060 MARSDALE ST

HOWARD 61 Marshawn 
St,Albany,NY,12208

0:07:399/9/2008
2:40:37 PM

EDT

21 Hardeering 
St,Albany,NY,12208

0.16 0:05:439/9/2008
2:48:16 PM

EDT
  Work Order # Address Est. Duration Type
001-038842999 DW0:30:0060 MARSDALE ST

HOWARD 21 Hardeering
St,Albany,NY,12208

0:06:489/9/2008
2:53:59 PM

EDT

11 Lincoln 
Ave,Albany,NY,12206

1.89 1:06:019/9/2008
3:00:47 PM

EDT
  Work Order # Address Est. Duration Type
001-038843140 UP2:00:001024 WASHINGTON 

AV FLR 1
HOWARD 11 Lincoln

Ave,Albany,NY,12206
0:04:319/9/2008

4:06:48 PM
EDT

1079 Madison 
Ave,Albany,NY,12208

1.02 0:06:439/9/2008
4:11:19 PM

EDT
HOWARD 1079 Madison 

Ave,Albany,NY,12208
0:11:529/9/2008

4:18:02 PM
EDT

Newbury Rd
Bethlehem,NY,
12159

4.48 0:19:539/9/2008
4:29:54 PM

EDT
HOWARD Newbury Rd

Bethlehem,NY
0:04:599/9/2008

4:49:47 PM
EDT

405 Tallmadge 
Pl,Albany,NY,12208

1.63 0:00:009/9/2008
4:54:46 PM

EDT
6:09:2036.103:32:02  Totals
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Gain Deeper Insight with Integrated Reports

Travel & Stops Report with Work Order Information
The Travel & Stops Report is Mobile Control’s daily timecard for your fleet. For ESC 
integrated accounts, stop locations that match assigned work orders will include links 
to details for the work order.

Management Summary Report

Easily evaluate key performance metrics like average travel 
duration, miles traveled and idle duration between your different 
groups of technicians.

Mobile Control Integration with dESCO’s ESC 
For a report to be valuable, it has to be both comprehensive and powerful. Seeing all 
important activity in a single view is the key to gaining the deeper level of insight only 
possible through integration.

Our comprehensive and powerful view combines real-time activity information from Mobile Control with detailed work order 
information from ESC. Using our proprietary algorithms, we create the critical link that matches work order data from ESC with 
our vehicle location information to allow for easy comparisons, less guesswork and a complete perspective to improve critical 
decisions about your field service team.

The work order number links to work order 
status data from your workforce management 
solution, allowing you to easily compare how the 
work order status changes match the amount of 
time spent on-site at the location—all without 
leaving Mobile Control.

Work Order Variance Report

Compare work order status data from ESC with vehicle 
on-site time from Mobile Control to quickly understand 
where discrepancies exist.




