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ESC Mobile is a simple and affordable way to outfit your mobile technicians with real-time job information and time tracking.
This powerful and intuitive smartphone, tablet and laptop app allows Service Technicians to manage work orders in the field,
Technician Managers to manage dispatches remotely and office personnel the ability to monitor everything with real-time
updates to and from the field. 

Compatible devices:
- Apple iPhones
- Android Smartphones
- Windows Phones 7 & 8

Compatible devices:
- Apple iPads
- Android Tablets

Compatible devices:
- Windows based Laptops
(excluding Windows 8 RT)

Advanced Features
Increase Field Productivity - access critical information to complete jobs faster & correctly.

Improve Response Times - optimize routes & get turn-by-turn driving directions.

Enhance Customer Care - use the latest technology to give customers the best service possible.

Increase Sales - easily identify up-sell & cross-sell sales opportunities in the field.

Reduce Costs - streamline operations & go paperless.

Improve Communications - connect the field to the office with real-time updates.

Reduce Collections - process payments in the field, including credit card swiping.

Improve Your Bottomline - saving time means completing more jobs daily.

MOBILE
 E S C  M ob ile  fo r 

S m artphones  
E S C  M ob ile  fo r 

Tab le ts  
E S C  M ob ile  fo r 

Laptops  
V iew  A ss igned D ispatches  X  X  X  

C reate  D ispa tches  X  X  X  

V iew  C ustom er In fo  X  X  X  

V iew  C ustom er E qu ipm ent X  X  X  

A dd C ustom er E qu ipm ent X  X  X  

V iew  C ustom er H is to ry X  X  X  

C reate  &  Look -up C ustom ers X  X  X  

V iew  D ocum ents  from  E S C  X  X  X  

A ttach  P ic tu res  from  D evice  X  X   

C reate  Invo ices &  Q uo tes  X  X  X  

P rocess P a ym ents  X  X  X  

C apture  S ignatures  X  X  X  

O bta in  D riv ing  D irec tions  X  X  X  

P rin t V ia  B lue too th  or U S B    X  

R equ ires  C onstan t In te rne t C onnection  X  X   

N o S erv ice  C ontrac t R equ ired  X  X  X  

P ric ing $15  per m onth  per device  
$150  one-tim e com pan y activation  fee  

 

Overview

Owners - increased efficiency of operations means a bigger bottom line.
Office personnel - means they do not need to interpret the technicians’ handwriting and then re-enter all the information the tech brings back with him.
technicians - having the information for their dispatches readily available
customers - receive more timely service from technicians who have better access to the information they need to get to the job done. 

Receive Dispatches - Access critical dispatch information at your fingertips including customer name, address, phone numbers,
                                     service call details, and more.
                               
GPS Tracking – Use GPS location data to see real-time tech locations in the office.
Driving Directions – Get detailed turn-by-turn driving directions from current location to next the job. 
Real-Time Status Updates – Enable techs to track their time with job status changes and send real-time updates to the office.
Get History, Equipment, and Agreement Info – View records of prior service for a customer in the field. 
Add New Equipment – Add new customer equipment information to records while onsite.
View Documents from ESC – View attached documents on customer records.
Attach Pictures – Using device cameras to take and add pictures of work performed related to the dispatch. 
Create Invoices and Quotes – Create, save and email invoices or quotes in the field with the very simple-to-use interface.
Capture Customer Signatures – Have customers sign invoices and emailed completed paperwork instantly.
Take Payments – Process cash, check, or credit card payments in the field.

Powerful Features

Receive Dispatches - Critical dispatch information
at your fingertips including customer name, address,
phone numbers, service call details, and more.

GPS Tracking – GPS location data shows real-time
tech locations in the office.

Driving Directions – Detailed turn-by-turn driving
directions from the current location to the next job.

Real-Time Status Updates – Techs track time with
job status changes with real-time updates sent to the
office.

History, Equipment & Agreement Info – View vital
customer account info in the field needed to complete jobs. 

Add/Edit Equipment – Add new or edit customer
equipment information while onsite.

View Documents from ESC – Access attached
documents on customer records.

Attach Pictures – Use device cameras to take & add
pictures of work performed related to the dispatch. 

Create Invoices and Quotes – Create, save, email &
print invoices or quotes in the field with the very simple
to use interface.

Capture Customer Signatures – Capture pre & post
work authorization signatures from customers.

Take Payments & Prepayments – Process cash, check,
or credit card payments in the field.

QR & Bar Code Scanning – Scan a part or serial number
to quickly find & add items on quotes & invoices.

Accept/Reject Items on Quotes – Present a complete
quote with the ability to accept/reject items customers want
adjusting the final price accordingly. 

Mobile Dispatch Notifications – Alert technicians to new
dispatches using ringtones, vibration & text.
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 E S C  M ob ile  fo r 
S m artphones  

E S C  M ob ile  fo r 
Tab le ts  

E S C  M ob ile  fo r 
Laptops  

V iew  A ss igned &  R ecen tly C om ple ted  D ispatches  X  X  X  

C reate  D ispa tches  X  X  X  

V iew  C ustom er In fo  X  X  X  

V iew  &  A dd C ustom er E qu ipm ent X  X  X  

V iew  C ustom er H is to ry X  X  X  
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P rocess P a ym ents  &  P repaym ents  X  X  X  

C apture  A uthoriza tion  &  A cceptance S ignatures  X  X  X  

O bta in  D riv ing  D irec tions  X  X  X  

Q R  &  B arcode S cann ing  B oth  B oth  B arcode  O n ly 

V iew  P end ing  Q uotes  X  X  X  

Inventory S earch  X  X  X  

P rin t V ia  B lue too th  or U S B  B lue too th  O n ly B lue too th  O n ly B oth  

R equ ires  C onstan t In te rne t C onnection  X  X   

N o S erv ice  C ontrac t R equ ired  X  X  X  

P ric ing $15  per m onth  per device  
$150  one-tim e com pan y activation  fee  
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S c h e d u l e  a  D e m o  o r  S t a r t  a  F R E E  Tr i a l  To d a y !




